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POLICY FOR INVESTIGATIONS / PROSTHETIC
FITMENTS TAKING LONGER DURATION

3 Please refer the followings:-
(a) CO ECHS letter No B/49778/AG/ECHS/ Claim/ Policy dated 30 Aug 2017.

(b) CO ECHS letter No B/49778/AG/ECHS/Claim/Advisory dated 17 Apr 2023.

2 As per letter No B/49778/AG/ECHS/Claim/Policy dated 30 Aug 2017 a bill needs to be
uploaded within seven days or will be given a waiver upto 60 days by Dir RC. As per existing
advisory on delayed / submission of claim as per letter at 1(b), any claim submitted beyond 60
days would be processed with a 30% deduction.

3. It has been brought out by certain labs and Prosthetic Centres that some investigation or
fitment take longer period of time. These are processed in different cities or even outside the
country. Thus, the final report can take longer time to get and more to upload the bills similarly
prosthetic fitment also need to be customized and takes a prolonged period which may can
extended beyond 60 days. Thus most of the time these bill goes into NMI needing waiver.

4. Apropos, it is directed that the submission of claim within seven days will start from the
day the report is given to the patient. In case of prosthetic fitment the date of final fitment and
bill production will be taken as the seven days will commence. The bill will clearly show the day
the referral letter was presented to the lab/ centre, claim ID generated, the reason for long
interval for report generation. Beyond that waiver or penalties would apply in accordance with
the existing advisory on the subject In Para 1(a) and (b). This policy does not apply to routine
tests/ investigations.

5. This has the approval of MD ECHS.
A
(L st

(Rajesh Batlish)
Surg Capt

Offg Dir (Med)
For MD ECHS
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